
USA Office Reservations: 866 620 7239

Michelle Alves 
630 725 3400 x3601  
DMC Business Facilitator 
malves@akdmc.com 
Supporting Ashley Zaldivar (Texas), 
Mid-Atlantic USA, South USA and  
Latin America & the Caribbean

Yasmin Mana 
630 725 3400 x3512 
DMC Business Facilitator 
ymana@akdmc.com 
Supporting KC Hoppe, Cathy Moran,  
Sonja Stoerr, Sophia Kondos, Sarah Fields  
and Southwest USA

Alison Overtoom 
630 725 3400 x3523 
Regional Sales Cooridnator 
aovertoom@abercrombiekent.com 
Supporting Sarah Fields, Sonja Stoerr,  
Ashley Zaldivar and Mid-Atlantic USA

Matt DiBiase 
630 725 3400 x3357 
Regional Sales Cooridnator 
mdibiase@abercrombiekent.com 
Supporting KC Hoppe, Sophia Kondos,  
Southwest USA and South USA

Abby Austin  
630 725 3400 x3506 
Manager, Trade Sales 
aaustin@abercrombiekent.com 
Supporting Cathy Moran

Trade Sales Contacts

North American and Canadian-based travel advisors: For DMC Direct booking support, including proposal requests, payments, commissions 
and documentation, please contact our dedicated team at +1 630 725 3485 or email usadmcfacilitators@abercrombiekent.com.

Cathy Moran  
630 725 3400 x3517 
camoran@abercrombiekent.com 
Sales Director, Midwest USA 
AR, IL, IN, IA, KY, MI, MO and OH

Open Position  
833 976 3880 
tradesales@abercrombiekent.com 
Sales Director, Southwest USA 
CA (South of Fresno), HI, Southern NV, UT  
and NM

Open Position  
833 976 3880 
tradesales@abercrombiekent.com 
Sales Director, Mid-Atlantic USA  
DE, MD, NJ, NC, PA, TN, VA, WV and DC

Sonja Stoerr  
630 725 3400 x3521 
sstoerr@abercrombiekent.com 
Sales Director, New York & Northeast USA 
CT, ME, MA, NH, NY, RI, VT and Bermuda

KC Hoppe  
630 725 3400 x3524 
khoppe@abercrombiekent.com 
Sales Director, Northwest & West USA 
& British Columbia 
AK, AZ, CA (North of Fresno), CO, ID, MT, 
Northern NV, ND SD, OR, WA, WY 
and British Columbia

Sophia Kondos  
630 725 3400 x3510 
skondos@abercrombiekent.com 
Sales Director, Upper Midwest USA & Canada 
IL, WI, MN and Canada (except BC)

Sarah Fields  
630 725 3400 x3519 
sfields@abercrombiekent.com 
Sales Director, Florida

Ashley Zaldivar  
630 725 3400 x3502 
azaldivar@abercrombiekent.com 
Sales Director, Texas 

Open Position  
833 976 3880 
tradesales@abercrombiekent.com 
Vice President, Trade Sales 
AL, GA, KS, LA, MS, NE, OK and SC

SALES DIRECTORS
LEADERSHIP  
D. Shawn Johnson, CTC  
630 725 3432 
Senior Vice President, Sales, North 
America, Global DMCs & A&K Sanctuary 
sjohnson@abercrombiekent.com

Kim Guimaraes  
630 725 3400 x3503 
Vice President, National Accounts 
kguimaraes@abercrombiekent.com

Oscar Dunn  
305 987 2196 
Vice President, Sales, A&K Latin America 
& Global Expedition Cruises 
odunn@abercrombiekent.com

Abby Austin  
630 725 3400 x3506 
Manager, Trade Sales 
aaustin@abercrombiekent.com

INSIDE TRADE SALES — REGIONAL COORDINATORS

DMC SUPPORT

North American and Canadian-based travel advisors: For A&K Tour Operator support, questions on commission or accessing the Trade Hub
please contact our dedicated team at +1 833 976 3880 or email to tradesales@abercrombiekent.com.

Reservation Sales Center: 800 323 7308 (Monday-Friday 8am-6pm CT and Saturday 9am-5pm CT)
Press 1 for Small Group Journeys  |  Press 2 for Expedition Cruises  |  Press 4 for Tailormade Journeys  |  Press 6 for Private Jet Journeys 

A&K App Support: appsupport@abercrombiekent.com
©2025 Abercrombie & Kent, LLC CST #2007274-20.



LEADERSHIP  

Paul Bauer, Senior Vice President,  
Africa & Europe DMCs 
pbauer@abercrombiekent.co.za

Andrew Gallagher, Vice President,  
DMC Global Sales - Europe and Africa 
agallagher@europe.abercrombiekent.com

SALES 

Akash Baijnath, Regional Sales Director, 
DMC & Sanctuary, Southern & East Africa  
abaijnath@abercrombiekent.co.za

Pippa Strong, Regional Sales & Product 
Director, DMC and Sanctuary, East Africa  
pstrong@abercrombiekent.co.ke 

Jean-Bernard Coudon, Director, Morocco 
jbcoudon@abercrombiekent.ma

Harriet Fisher, Agency Sales Manager, UK 
& the rest of Europe 
hfisher@europe.abercrombiekent.com

Francesca Benedetti, Sales Manager, Italy 
& Croatia 
fbenedetti@europe.abercrombiekent.com

Patricia Martin, Sales & Product Manager,  
Spain & Portugal 
pmartin@abercrombiekent.es

A&K DMC AFRICA & EUROPE

AFRICA

EUROPE

A&K SOUTH AFRICA & BOTSWANA | Johannesburg  
Also serving Madagascar, Mauritius,  
Mozambique, Namibia, Zambia,  
Zimbabwe and Seychelles Islands 
PH + 27 11 438 4500

For Reservations Please Contact: 
africadmc@abercrombiekent.co.za

Caroline Allen, Director 
callen@abercrombiekent.co.za

A&K KENYA | Nairobi 
PH + 254 20 6950 000

For Reservations Please Contact: 
africadmc@abercrombiekent.co.za  

Geoffrey Macharia, Tours Manager 
gmacharia@abercrombiekent.co.ke

A&K TANZANIA | Arusha 
PH + 255 27 250 8347/8

For Reservations Please Contact: 
africadmc@abercrombiekent.co.za

Ricky Muro, Reservations Manager    
rmuro@abercrombiekent.co.tz

A&K UGANDA | Kampala 
PH + 256 414 201 3

For Reservations Please Contact: 
africadmc@abercrombiekent.co.za

Ruth Williams, Tours Manager 
rwilliams@abercrombiekent.co.ke

A&K RWANDA | Kigali 
PH + 250 788 310 262

For Reservations Please Contact: 
africadmc@abercrombiekent.co.za

Jo Uwihoreye, Tour Consultant 
ujoella@abercrombiekent.rw

A&K MOROCCO | Marrakech 
PH + 212 524 44 94 44   

For Reservations Please Contact: 
info@abercrombiekent.ma

Jean-Bernard Coudon, Director 
jbcoudon@abercrombiekent.ma

A&K EUROPE | Cheltenham,  
Gloucestershire, UK 
PH + 44 1242 547 900 
PH + 1 844 304 6779 (Toll Free in USA)

For Reservations Please Contact   
agencysales@europe.abercrombiekent.com

Jon Bennett, General Manager  
jbennett@europe.abercrombiekent.com

A&K ITALY & CROATIA | Florence, Italy 
PH + 39 055 27 43 799 
PH + 1 844 304 6779 (Toll Free in USA)

For Reservations Please Contact: 
italy@europe.abercrombiekent.com

Luca Poddi, General Manager 
lpoddi@europe.abercrombiekent.com

A&K SPAIN & PORTUGAL | Madrid, Spain 
PH + 34 914 51 57 55 
PH + 1 844 304 6779 (Toll Free in USA)

For Reservations Please Contact: 
spain@abercrombiekent.es

Gloria Asensio, General Manager 
gasensio@abercrombiekent.es

A&K VILLAS 
Cheltenham, Gloucestershire, UK 
PH + 44 1242 547 700 
PH + 1 844 304 6779 (Toll Free in USA)

For Reservations Please Contact: 
info@akvillas.com

Matthew Barber, Villas Sales Manager 
mbarber@akvillas.com



LEADERSHIP  

Amr Badr, Senior Vice President,  
DMC - Egypt & Middle East 
abadr@abercrombiekent.com.eg

SALES 

Medhat Mourad, Director of Tourism, 
Egypt 
mmourad@abercrombiekent.com.eg

Dawlet Mehrez, Director of Reservations 
& Sales Liaison, Egypt 
dmehrez@abercrombiekent.com.eg

Shireen Madanat, Tourism Division Manager, 
Jordan 
smadanat@abercrombiekent.com.jo

Mohamed Ismail, General Manager  
Saudi Arabia 
mismail@abercrombiekent.sa

A&K DMC EGYPT & THE MIDDLE EAST

A&K EGYPT | Cairo 
PH + 20 2 2393 6255 

For Reservations Please Contact:  
info@abercrombiekent.com.eg 

Mohamed Singer, Senior Division Manager, 
Tailormade Business, Egypt 
msinger@abercrombiekent.com.eg

A&K JORDAN | Amman  
PH + 962 6 566 5465 

For Reservations Please Contact: 
info@abercrombiekent.com.jo

Ibrahim Hasan, Director 
ihasan@abercrombiekent.com.jo

A&K SAUDI ARABIA | Riyadh 
PH + 966 56 524 4566 

For Reservations Please Contact: 
info@abercrombiekent.sa

Mohamed Ismail, General Manager  
mismail@abercrombiekent.sa 

LEADERSHIP  

Graham Wood, Senior Vice President,  
DMCs - Asia Pacific 
gwood@abercrombiekent.com.au

Jean-Baptiste Richard, Vice President 
DMCs - Southeast Asia 
jbrichard@abercrombiekent.co.th

Kathie Sikkes, Director, Australia  
& New Zealand  
ksikkes@abercrombiekent.com.au

Vikram Madhok, Director, India 
vmadhok@abercrombiekent.co.in

Kath Fok, Director, Northeast Asia 
kfok@abercrombiekent.com.hk

Gayangi Wirasinha, Director, Sri Lanka 
gwirasinha@abercrombiekent.lk

SALES 

Gerald Hatherly, Executive Director, 
Northeast Asia 
hatherly@abercombiekent.com.hk

Kristy-Ann Berry, Sales Director, 
Australia & New Zealand 
kaberry@abercrombiekent.com.au

Marco ‘James’ Leyson,  
Director of Sales, Southeast Asia  
mleyson@abercrombiekent.com 

Vasula Wimalaweeera, Head of Sales  
& Business Development, Sri Lanka 
vwimalaweera@abercrombiekent.lk

A&K DMC ASIA & THE PACIFIC

ASIA PACIFIC

NORTHEAST & SOUTHEAST ASIA

A&K AUSTRALIA | Melbourne 
PH + 61 3 9536 1825 
PH + 1 855 877 2156  (Toll Free in USA) 

For Reservations Please Contact: 
inbound@abercrombiekent.com.au

Melissa Muggeridge,  
Tailormade Reservations Manager 
mmuggeridge@abercrombiekent.com.au

A&K NEW ZEALAND | Auckland 
PH + 64 09 215 2525 
PH + 1 855 877 2156 (Toll Free in USA)

For Reservations Please Contact:  
inbound@abercrombiekent.co.nz

Tracy Anderson, Country Manager 
tanderson@abercrombiekent.co.nz

A&K INDIA | New Delhi 
Also serving Nepal, Bhutan & the Maldives 
PH + 91 11 4600 1600 

For Reservations Please Contact: 
info@abercrombiekent.co.in

Rishi Kapoor, Vice President, Operations 
rkapoor@abercrombiekent.co.in

A&K SRI LANKA | Colombo 
PH + 94 112 600 010

For Reservations Please Contact: 
info@abercrombiekent.lk

Yashen Ruvinda, Head of Operations 
yruvinda@abercrombiekent.lk

A&K HONG KONG  
Also serving Japan, China, Taiwan, the 
Philippines, South Korea, Mongolia, Singapore 
and Malaysia 
PH + 852 2865 7818

For Reservations Please Contact: 
co@abercrombiekent.com.hk 

Ryan Lin, General Manager  
rlin@abercrombiekent.com.hk

A&K THAILAND | Bangkok  
Also serving Cambodia and Laos 
PH + 66 2 114 6191 

For Reservations Please Contact: 
sales@abercrombiekent.co.th 

Southeast Asia Regional Contacts

Xavier Robles, General Manager   
xrobles@abercrombiekent.co.th

A&K VIETNAM | Ho Chi Minh City 
PH + 28 3820 4339

For Reservations Please Contact: 
vietnam@abercrombiekent.com

Robert Rankin, General Manager 
rrankin@abercrombiekent.com

A&K INDONESIA | Bali

PH +62 361 361 3550

For Reservations Please Contact: 
indonesia@abercrombiekent.com

Justina Puspawati, General Manager 
JPuspawati@abercrombiekent.com



LEADERSHIP  

Mario Muzzio, Senior Vice President,  
DMCs - The Americas 
mmuzzio@abercrombiekent.com.ar

Dalia Gibu, Vice President, DMC Sales & 
Marketing - The Americas  
dgibu@abercrombiekent.com.pe

SALES 

Mauricio Vergara, Regional Sales 
Director, DMCs - Latin America 
mvergara@abercrombiekent.cl

A&K DMC THE AMERICAS

A&K ARGENTINA | Buenos Aires 
PH + 54 9 11 2189 2294 (mobile)

For Reservations Please Contact: 
info@abercrombiekent.com.ar

Romina Griffa, Deputy Manager 
rgriffa@abercrombiekent.com.ar

A&K BRAZIL | Rio De Janeiro 
PH + 55 21 3648 3608

For Reservations Please Contact: 
info@abercrombiekent.com.br

Sandra Duarte, General Manager 
sduarte@abercrombiekent.com.br

A&K CHILE | Santiago 
PH + 56 22 334 5087

For Reservations Please Contact 
info@abercrombiekent.cl

Andrea Carrasco, Commercial Manager 
acarrasco@abercrombiekent.cl

A&K COLOMBIA | Bogota 
PH + 57 601 514 4357

For Reservations Please Contact   
info@abercrombiekent.com.co

Margarita Sánchez, General Manager 
DMC Colombia & Ecuador 
msanchez@abercrombiekent.com.ec

A&K COSTA RICA | San Jose  
PH + 506 2105 5452 

For Reservations Please Contact   
info@abercrombiekent.cr

Marco Thomas, Deputy Manager  
mthomas@abercrombiekent.com.cr

A&K ECUADOR | Quito 
PH + 593 2 450 7750

For Reservations Please Contact: 
info@abercrombiekent.com.ec

Margarita Sánchez, General Manager,  
DMC Colombia & Ecuador 
msanchez@abercrombiekent.com.ec 

A&K MEXICO | Merida  
PH + 52 55 7948 1394 (mobile)

For Reservations Please Contact  
info-mexico@abercrombiekent.com

Graeme Bull, General Manager 
gbull@abercrombiekent.com

A&K PERU | Lima 
PH + +51 1 201 9500

For Reservations Please Contact: 
info@abercrombiekent.com.pe

Rodrigo Custodio, General Manager 
rcustodio@abercrombiekent.com.pe

A&K USA & CANADA 
PH + 1 630-725-3446

For Reservations Please Contact   
info@usa.akdmc.com

David Linde, Vice President 
dlinde@usa.akdmc.com




